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1. Whatis Takumi?
27 I LiL?
A:
27 I ’ATT 7 T, MRITE L e — LV ORBREMSE RO H I I T Ty FT A — AT,
FRATHE VL A A B O LR 218 U TR 22 RBR & 72 5 D T,
BlZIE, HITD T2 EDBEY OB, AETHABBELZESRE, U= ay 7 TOHED3D,
HTED N LA SR WK EIE CORBRHFHT 2 2 LR AREICRY £,
2. ldon’t understand and can’t speak in Japanese; can | still book the experience?
HAGEZGEEHAN, ZOKRBRICBINTEETN?
A:
B Y= AT a A ZIUTINEFEO —ONFEELRMENDH Y £, b—E X7 m o FITHGE,
qjlgnfcﬁk@ﬂ‘lgn SEET kﬁ‘f%ij«
=R TS FFBMOSENRBEFETRWIEENH Y T O T, ZOE, ok s —HEIcSn
SNDZLERHY ET, **kAY—ERIPTHNTEEEA,
3. How should I treat the Service Provider?
P—BERT RS F LI E T IENNTT N ?
A:
BREIIZS TWVHEETRICELAT, BHORNE D ICBEWLET,
4. s this a private / exclusive plan?
TIAR= I LK F2=2—I RS TTTN?
A:
TTAR— IO =— RS TTIEH Y FHA,
ORITEBZIMNT D5 030 £, EEZRICWWNESZ LB ->TED £77,
5. Can | make this trip private?
TTAN— A RIEA[EETT 0 ?
A:
BRIVVE D supportSGC@takumiholidays.com M IZ 2% aE L £ 4,
6. Are all Takumi’s Service Providers Japan natives?
=R T I NNA FIIHARNTTN?
A:
F—ERTaNLZDIFEAETHARNTTN, BRATHWTWAHAHEAD LT b WET, HADZ &
DRELL, WWRRBRZBEITTEET, IA ROEFEL [FX MO T) TIBIZRNET,

7. |saw there are Post-Paid and Pre-Paid Restaurants, what are the difference?
BAEWERIANDO LA N URBDOELE LI, EOEIM TN
A:
B VWD LR R T U idkd bz A =2 —REDTIVEHTNIROONET,
FERI7e A = a2 =PRI N H D LA T NI TOWERTHFAWE RO HILE T,
TTVICTHEAEL, OONTZHRFICEFEZ LET,

BIVDOLRA LT X, TRFCEFORWELEL LWL A RT T,
VAR U TORBICHE LIRe 2R LET,
INHDLARNTI TR, BERA=a—ZRELTWET,

Takumi DZRFLN LA N T DO TPRIZHETE SED ORISR #ENY £,



FEA

10.

11.

WS OOV AT IF ¥ AR H TRIESN WS — 2% Bi<Tedlc 7 vy y B — R&K
OHENDIENTINET,

INHOZ LIIEEFH OEFICER SN TBY £7
INHDVARNTAIETHRONTER L ZDHO PR THE 2B ANETOT, YHF v
AR TRIE SN WEE, BERIZORNY £,

ATFAWV IR AW DNE THRIFTIIZ B B T S,
EBHLHEDHAATDLVA R T AZEND P TRANCBHLE T &V,

How can | make payment for my booking?

T RO T ?

A:

VT —ERIFHANT, Z LV y M= N THIbbIL D, BIBVWDLZA T bHYET, 20D
BEIITEHEL A N U TEBIHWEBEEET, ZOBRICEZ 7 I TRENZTENTEY £7,
Can | have the receipt for my purchase?

WAOHENETIL LA ETN?

A:

TARIFERZ TN ENBITSNE T,

I don’t have a credit card; can | make the payment via bank transfer?

JLTy M= RBHY EFHA, SBITIRVIARTEIFANTE £

A:

HLRZSWERA, BIFETIEZ LYy b — RO IR LIRS TEY £,

4. Can | make payment to the Service Provider directly?

EHEY—E AT 0 X A~DOHNNE AR TT 2

A:

AYAY-aS

BTOY—E 2T B AL FIHIBNV A T OREUIMNT, ERBEHKICKEEZTHS ZLITHV E
NEVR

WATDO T T ANCHEERNSORHIIE, EHEEAT D Z LITAREE 20 £,

BAZ (FY vy ELROERE)

12.

13.

14.

15.

What are the documents that | should receive after my booking is confirmed and payment had been made?
THRIFER, BIILWEIZH 6 5 BRI TT 2 ?

A:

TRIFER 2 A — M ThilT, 77V NEMS, AR P ~EEOREE S AN £,
BIINEIZ Z O OWENAIME L RNIEE . JHRKE I TZS 0,

| did not receive my booking confirmation after payment made, what should | do?
TRIOWRNEE EE A, £ THIEVN?

A:

A =L TOBMWE D supportSGC@takumiholidays.com i3 (2 kb E L 9,

Due to unforeseen circumstances, | need to cancel my booking.

What are the cancellation policies and charges for the different types of service providers?
TFENEDL-T, F¥ oLz LlintniFEdi,

FroBLOR) —REMNEHZTIIEEN,

A:

Xy AR =% THEESTEE N

How long is the refund process?

HBWERE L ORI ?




16.

A:

HOWEUITHMAR 14 EZEBE 20D £7, $YTICE - T, ABICKHEMR 1288 H 0 £, 17
THER LS TZE W,

I have a confirmed booking, but | need to change my booking date.
Who should | contact and are there any charges?
THRIOHERITRNTND A, BEN L2,
EZITERBTUTONWTT 0 HHITAE T ET

A:

supportSGC@takumiholidays.com ~® A — /L & BREWV L F 7,
2TOY 7 A MIBAIE T, stz LET,
BHRCEAL TRy o BARY —% TR E &V,

FEMIIZHOWT

17.

18.

19.

JRAT

20.

21.

How do you ensure the service by the Service Provider is safe for me/us?

P —ERT N EINENTZTEL = EADOREMEDORIE ?

A:

P —ERT N FT 18 LD F DR Lo TEY , BEMETFERELITo TV £3, ¥—

ERT O ARAENEDT T, X7 IRKFTAI V== T E2{ToTBYET, F—ERADELS

MbAT->TEY, EMHRY—EAF =y 7 Z21ToTEY £7, MRITTOHIEA, BIERITREL .
WEITH>TEY £7,

After the booking was made, | found the Service Provider to be suspicious (via chatting), what should | do?

FTRIELThD, Y—ERTBRNS X ETF vy NMpEZBEUT, TRATEE) ZELE2F5TNDN,

ESYTITWVNTLE O MN?

A:

supportSGC@takumiholidays.com ~® A —/L & BREWV L F 7,

I am unable to contact the Service Provider and it is an urgent case, what should | do?

e.g. Flight cancelled due to snow storm and | have to change or cancel my booking.

=R TS FITEEPRBRNETA, 774 FOBARENREL T, KETT, £ TniEvn

TLX O ?2 PEREICEICAVWEREANRE > THITDNNTL L I N?

A:

P—ERAT T A ZIZHEA B ~OBEIEIEEE call-to-host function THEAEN TX E77,

DB HIRVIGEITIEL, TRERA — /L TOHARDOBRZEKI~EGTH L TS0,

How do | meet the Service Provider?

TR TN FIZE IR TERZIFTNNTT N ?

A:

FRATHIC . bR D ESATOR M2 ZHER 230,

WRATENZ, 77 ) OEEKHFE (call-to-host & message-to-host function) Z @ U C., EfEA2 952 LM
TEET,

L LT SARNCEIE T 5 LWV TT, 1ZADBMELBLNLHENHY £,

What do | need to do upon meeting the Service Provider?

P —ERT O R, ZIZEoT720 E ) TR N TT

A:

AT O E D ITITR N RITRIOMETH Y A, Y—ERXAT AL FFTRAE— FRZ 2T L
EEBRPEED £, BROFZICH—ERAT AL XTI DY ORZ 2L T, BRBRNKEDY £
R



22.

23.

24,

25.

26.

27.

28.

ZORAT, BRBAF 2L T EE | FHliZREA L TWiziZE 4, FHlis &b Tinb 2
Z, = RT N FEITHDNETOT, LOIEELZHER LB ITVEL X 9,

I unable to meet/reach the Service Provider on time due to train delay / lost / sudden downpour etc.
BENENZREOEA T, yF—EATa M FIZEZER A,

A:

REMIZTOWT @ F—ERXT oS FTHEPRTNEEA, 771 FPOBARENELT, KET
T, EI9THNENNTLE I N? ZOHMMD ZHRL TS IEIN,

What if the Service Provider cancel my booking out of the blue?

=R TR N ERDF B LEINTH?

A:

BEHRENECRWVRBY, =27 o ZEF xR TEPRET, FOHAICRST25,
FRATRNCE DENRRE T, ZLTAT v a b 9, VR LZERSLZ5E 121X 100% 04
HABELWELETH, YT 0 FEERRETLLERH £,

What if the Service Provider No-Show?

=R T A ZFBIN ol b ?

A:

77U NOEEHERE (call-to-host) Zfilfi-> T, HfEZ > TAHATLZI VY, BATWD A[REMERH D
F7, HEN TERVWGEICTITAAROBEEEE S~ TEHKE TZI 0,

ZORREICIX. EFEEGEEINEFENTHETOT, BREMITFLTEIN,

What if Service Provider cannot find my booking?

Y= 2T A EPIO TR Z MR TERWEEITIE?

A:

HARDBAEE R~ THE L E S, TS LET, TR%, MRl e h— X7 a3 Z~
OEKEHAE (call-to-host) AP IIT T, LKILVBHEATHD S I H OFERENAE U WAL,
THRE S TEE 0,

Do | need a Wi-Fi connection to use Message-to-Host function while in Japan?

TR TN, F~OEEEE (A v E—T R AR) 25D, WIFiHIZOD LD TT2?

A:

B2 0 F£9, FATICH T DB, TP TS0,

What's the difference between Message-to-Host & Call-to-Host function?

A wvt— (Message-to-Host) & EHAEHERE (call-to-host) DEWE ?

A:

Message-to-Host

Ayl— « KA K

ORI WEIN S H Y | F—E R T r AL XS OFERINELTT S LTH G DY D OIMER T
R

Call-to-host function

a—) b« IRA B

Z ORI NWEOLER L0 £, RITOKDY ETICAEMERD £,

ZORREIZIX. EFEEGEEINEFENTHETOT, BREMTLLTEIN,

AARIZOWT2 D, BAEKE 2 SICY — B A7 13 ZICHETE £,

D BERERZE D> T b, O OWEITESE 2D £,

Can | get the Service Provider’s personal contact details (Before or after the trip)?

P —ERT O RS ZDT T A= NEEII 2T 90 (KSRaT - %) 2

RATRNCIZZ 7 S0 ITH Y FH A, TITA N —(REDT-DTT,
HITHR Ty — 2T g F L RAECBEENEZLE T,



29. | would like to provide feedback on the trip/experience/plan purchased, where can | do so? B A L 72 f&1T/#%
B/ 7T BT A7 4 — RNy 7 2R L0 E BuvnET,
A:
FHIID, VAR — FEIEFE 21T R supportSGC@takumiholidays.com ~M A —/L & BFAWV L £ 97,

Tay 2 sheT Ak

30. | have a confirmed booking, but | am being blocked by Admin. What will happen?
FAOT AT MIFEFICL>TT7ry 7 SNTHWETHA, PHLEERIZE S 220 3002
ABEEDBREELIIY— AT e X eTay 7 T 5RO £, TORELFFR— T2
TFOOXENRDD T, L, BEREY—ERA T e X —OW e Ri#ET L HETT, — &
Tuy 35 E AR TRIITXTABNICFy LS, 2497256, SrvrBAR) v—
M S ET,

ZOHTTODBENRHY £

)78y SNTEEDEA

WHENDGEIE, BHeZ2dh > BANCE Y, Ty orBARY o—@EHSnEST, 7E—LT5
TLIFTEETA, BHREMOKREZITLHZ LI £,

i) bR NT ey 7 AN —E AT FOFE Th LS

HI T HRTEOTRELVREL, HILWFEE PRV ET,

EiRAERE LEWEAIE. supportSGC@takumiholidays.com ~M A —/ L Z BFEV L £,
FTRTCOEFIIFEES N, F—ARL 7 —ATHEESND ZLICEBELTLEE N,
BEiconTid, FrovbBARY O —2 TBEL SN,




